
           
 

 
 
Our team at Air Handling strives to provide quality service, quality support, 
and quality equipment.  All used equipment that is backed by our “Signature 
Guarantee”, has been serviced and tested by our certified technicians.  Our 
“Signature Guarantee” ensures confidence that the customer is getting a 
quality, trustworthy unit, free of operational defect. 
 
30-day right to return policy:  Air Handling Equipment aims toward 100% customer 
satisfaction.  In that effort, we will honor a full refund within 30 days, if the equipment 
does not meet your quality expectations.  The unit may be returned to Air Handling 
Equipment at the buyer’s expense.  Upon inspection of the unit, Air Handling will 
provide full refund of the purchse price of the unit, or a suitable parts replacement.   This 
policy does NOT apply to the following: 

1) When there is damage caused by improper handling, shipping, or installation.   
2) Damage caused by power surge, or improper voltage sizing.  
3) Cosmetic damage due to negligent transport, handling, or installation that has not 

negatively affected the operation of the machine.   
4)  Any damage due to equipment modification by end user. 

All shipping is FOB Sidney, OH and may be scheduled by AHE or customer.  Units to be 
palletized, shrink wrapped, and marked “Handle With Care”.  Any further crating and 
packaging can be done for a fee, at the buyer’s request.  Shipping insurance may be 
added at the expense and request of the buyer. 
 
Equipment sold, as described, and tested, as recorded below.  Date:_______ 
 
Model:_____________________    S/N:_____________________ 
Hours:_____________________  Voltage:__________________ 
Oil:_______________________  PM date:_________________ 
 
Notes:________________________________________________________  
_____________________________________________________________ 
 
Technician Signature and Initials:__________________________________ 


